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Thank you for purchasing ACTi products. The following documentation covers 

the installation and configuration of your device. 

NOTE: The accuracy of the analytics algorithm may be affected by different 

environmental factors or inappropriate installation. Please follow the 

procedures in this guide. ACTi will not be held liable for inaccuracies 

resulting from the aforesaid causes. 

Installation Specifications 

Installation Scenario 

The accuracy rate of face recognition greatly involves the installation location, 

ambient light (such as too dark, too bright) and so on. In order to ensure to get 

the best results, below are some installation suggestions: 

 

Installation position should be a standard passageway or entrances or exits ways 

with a particular direction of traffic. 

Choose a stable lighting condition with adequate illumination. Light 

compensation is necessary to ensure the facial features are visible under the 

condition of insufficient light or backlight. 

 

Examples of standard scenarios: 
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Examples of unsuitable scenarios: 

    
      Backlight                                        Insufficient Light 

 

Installation Height Requirements 

 

1. The camera should be installed in the front of the passageway where it can 

capture the face. The horizontal tilt angle of the camera must be less than < 

25 °. 

2. The camera installation must be elevated. This is to avoid the situation where 

a face is obscured by the person in front of him in case they go through the 

passageway closely one after the other. The vertical elevation angle should 

be within: α=15±5°. 

3. The covered Pupil Distance (PD) pixels must be greater than 40 pixels to 

distinguish the face details from the captured image. The practical width of 

detection area should be less than or equal to 3 meters with a 2MP camera. 

javascript:void(0);
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4. Make sure that there is no obstruction between the camera lens and the 

passageway. 
 

Examples of Standard Scenarios: 

  

 

Examples of Unsuitable Scenarios: 

     
   Tilt angle is too large                     Elevation Capture 

    
        The scenario is too wide                Incline installation, with obstruction 
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The scenario is too large and the face recognition rate is low 

  



www.acti.com

INSTALLATION & CONFIGURATION GUIDE 

         

6 

Configuration with RAS 

Part 1: Access the Camera 

1. Open the utility tool on the desktop.    

 

2. Find Camera (VMGB-102) you would like to install.  

 
Note: The MAC Address will be used in the second part of 1-2, please record it 

for easy operation. 

 

3. Open IE browser.  (Please be sure to use IE browser.) 

 

4. Enter the camera IP on your browser, press “Enter” to access the Camera 

login page. 

 

 
5.  Fill in the default account password and click login to log in.  

(Default account/ password→ User name: admin, Password: Aa123456) 
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Part 2: Settings of the Camera 

Please refer to the following figure for the People counting setting: 

 

1. Click “Configuration”  

2. Click “Basic Settings” 

3. Set network related parameters 
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Please refer to the following steps for Configuration settings 

 
1. Click “Configuration”  

2. Click “Rule” 

3. Check “Rule” 

4. Click the “Polygon” button. Drag the mouse to set the recognition range on 

the screen; right-click to end the range setting. 

5. Click the “Square” button. Drag the mouse to set the detection range on 

the screen. The identify box should enclose the eyes down to the nose 

only. The distance value of this range will be auto-generated and shown 

on “Min. Pupil Distance”. 

6. Click “Save” for the settings. 

 

Please refer to the following steps for Face Picture Library settings. 
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1. Click “Application” 

2. Click “Face Picture Library” ＋number 

3. Set up the parameter of Face Picture Library           

a. Name:  Please fill “ FaceLib” 

b. Threshold:  Please fill “70” 

4. Click “ok” 
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Please refer to the following steps for parameter settings 

 

 
 

1. Click “Configuration” 

2. Click “Face Picture Comparison” 

3. Click “Linkage Method” then refer to the above figure to check the 

settings. 

4. Click“Save” 
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Part 3: Set up related parameters for the webpage 

1. Open the webpage (Using Google chrome browser) 

http://localhost/MAS_RetailPackage/Setting/mgbmanagement.aspx 

2. Sign in to RAS (admin/123456) 

 
 

3. Settings of adding device  

 

3-1.Click “Overview”→ “Setting”→” MGB Server”  

3-2. Click the same name as the one attached to the server.  

 (Ex: MGB Server) 

3-3. Click “Add new device” as the picture below 

http://localhost/MAS_RetailPackage/Setting/mgbmanagement.aspx
http://localhost/MAS_RetailPackage/Setting/mgbmanagement.aspx
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3-4  Choose “VMGB-102” for the Device Type (Please refer to the 

picture below) 
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3-5 Configure the device 

details:  

 

Camera Name:  

(Store name +102+location) 

Stream URL: Please keep it 

blank. 

Camera IP: Enter the IP of 

VMGB-102 

Server PORT Maintain the 

number “8000” 

Account: admin 

Password: Aa123456 

 

 

 

 

 

 

 

 

3-6 Click“ Save” 

3-7 Be sure all the devices have been set properly, click “Lock”. 

 

Click “Lock”→ “Save” 

（If there are still other devices that need to be added (except VMGB-102), 

please click “Lock” after all the devices have been set without error.） 

 

Note: The saved settings cannot be changed after clicking “Lock”！ 

（If there’s any setting error and need to adjust, please contact with ACTi 

customer service to unlock.） 
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4.  Store Settings  

 

 

Click” Setting”→” Store” 

1. Press “Add Store” 

2. Click “Enabled” 

3. Name:  Store name 

4. Address:  Enter the address and set the location (click sign) 

5. Bussiness Hour:  Confirm with the customer and set the store opening 

hours 

6. Enter the Customer Account Number. 

7. Select “Recognition Device” same as the device mentioned above. 

8. Press “Save”   

9. Click “Lock”, then click“Save” again for the settings 

（Please wait for the store to complete the related information, click “Lock” 

after confirmed.） 

Note: The saved settings cannot be changed after clicking “Lock”！ 

（If there’s any setting error and need to adjust, please contact with 

ACTi customer service to unlock.） 

  

7 
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5. Permission 

 

1. Click “Setting” 

2. Click “UserManagement” 

3. Click “Add a User” 

4. Account Name：Fill in the login account  

5. Email：Fill in the Email 

6. Password：Fill in the Password 

7. Role：Select “Manager” 

8. Store：Click the store you set on step 4. 

9. Click “Save” for the settings 
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